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Module 2 – AI driving exponential changes
Class 2 – AI Basics

“Just as electricity transformed 
almost everything close to 100 
years ago, today I have a hard 
time thinking of an industry that 
Artificial Intelligence will not 
transform.”

Andrew ng



AI and bias

Machine
learning

+ natural user interface 
- it just bring one single response



+ better shopping experience 
- privacy  and physical behavior  monitoring



+ it can reduce some type of bias  
- it can perpetuate existing type of bias 



Machine learning

+better matching at lower cost 
+ consistency to reduce some type of biases (affinity) 

- discrimination using data from the past



+more effective healthcare 
- discrimination against people with limited access to  

healthcare



Learning by examples

model



Learning by examples

applemodel



AI and unemployment



Reading time!!!


